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Your card is allocated a temporary PIN by the card 

issuer, you can use the online Eziway Salary Packaging 

portal or the MyEziwayAccount mobile app to set your 

PIN at activation or change your PIN at any time.

How do I change 
my pin?  
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How do I change my pin? 

MyEziwayAccount App
Download the 
MyEziwayAccount App
to access your Card 
Account and change your 
PIN, view your transaction history 
and real time balance.

Please Note
The cardholder must be in 
possession of an Eziway Salary 
Packaging card and have their 
personal details registered against 
it. As a minimum, this will require 
name, date of birth and email 
address. If the details are not 
registered, or are not accurately 
maintained, then the cardholder will 
not be able to verify their identity or 
receive the security code required 
to change PIN.

Change your PIN with ease. Login to the website portal, select Card Services then 
MyEziway Card Management. Go to the Pin Change               tab          and             follow              the            instructions. 

OR, login to the MyEziwayAccount app, select Manage > Pin Change. 
This will launch a new browser window to change the PIN.
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Disclaimers:
The information contained above on electronic and printed collateral is for information purposes only. Whenever you are making decisions that 
affect your income and financial affairs, you should consider seeking independent financial advice | E. & O. E. | Copyright 2025 Eziway Salary 
Packaging | 

1800 932 394 | admin@eziway.net.au | eziway.net.au
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